
If you need further help, your local Citizens’ 

Advice Bureau may be able to assist. 

*************** 

We hope you found this leaflet to be helpful and 

informative and that we will be able to resolve 

your complaint on an amicable basis. 

*************** 
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Head Office, Fleetwood 
Andrew P. Weaver 
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Richard J. H. Statham 
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Our Service Commitment 

At Inghams, we want you to be happy with our 
service but recognise that no business can 
operate without some problems occurring from 
time to time. If our service does not meet with 
your expectations, then we want to know about 
it. Where the problem is our fault, we will say so. 
Where it is not, we will explain why. We want 
you to be satisfied, to return to us in the future 
and, to recommend us to your friends and 
family. 

How to complain 

First of all, you should speak to the person who 
has conduct of your matter to see whether they 
can help. If not, you should make your complaint 
to the Complaints Officer.

You can put your complaint in writing, by 
telephone or ask for a meeting to discuss your 
complaint; it is up to you. Here are the details:

Complaints Officer,
Inghams,
37 Red Bank Road,
Blackpool, FY2 9HX

Telephone: 01253 353308
Email:  complaints@inghams-law.co.uk

What happens next? 

You will receive acknowledgement of your 
complaint within seven (7) days. The fee earner 
with conduct may be asked to respond to you 
or, the Complaints Officer may respond to you 
directly. Where possible, our aim is to ensure 

you receive a full response to your complaint 
within eight (8) weeks. 

What if my complaint is about Financial 
Services? 

We will still investigate it in accordance with our 
policy and procedure. 

What if my complaint is about an invoice I have 
received? 

We will still investigate it in accordance with our 
policy and procedure. 

What if I want to discuss the complaint? 

Although a response to your complaint will 
usually be sent by letter, the Complaints Officer
will be more than happy to arrange a meeting 
with you or to speak by telephone, if you prefer. 

What if I am still not happy? 

You can ask the Complaints Officer to review
their decision. You can do this either by
telephone, in writing or at a meeting. 

What if I want to discuss the complaint with the 
Senior Partner? 

You can request a meeting or a telephone 
appointment any time, either to discuss your 
complaint before it is investigated or to discuss 
the outcome. 

What if you do not get back to me within eight 
(8) weeks?

If we are unable to comply with these time limits 
we will always inform you and explain why. 
Sometimes additional information may be 
required from you or the complaint may be quite 
complex requiring more time for it to be 
considered. These are common reasons for a 
delay.  

Whatever the case, we always do our best to 
ensure you receive a full response to your 
complaint. 

What if I am still not satisfied? 

If you are still not satisfied after your complaint 
has been considered, you may wish to refer it to 
the Legal Ombudsman at: 

Legal Ombudsman 
PO Box 6806 
Wolverhampton 
WV1 9WJ 

Helpline: 0300 555 0333 
Email: enquiries@legalombudsman.org.uk 
Web: www.legalombudsman.org.uk 




